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TaTbdaHa CBMPKO



TaTbaHa CBupkKo,

AMPEKTOP MO COMPOBOXAEHMIO KITKOUEBbIX KITMEHTOB
Selectel

Selectel — Begywnn nposangep I T-nHppacTpykTypbl 4ns
LMdPOBbIX MPOEKTOB M0OON COXHOCTM — OT HEBOMbLUNX pet-
NPOEKTOB A0 enterprise-cuctem.

MpucoeamHunacek k Selectel B 2010 rogy n otBevana 3a paborty
TEXHUYECKOWN noaaepkn Bcex garta-ueHtpos. C 2018 roga 3aHumaeT
OOIMKHOCTb [IMpekTopa No CONPOBOXAEHMIO KIMOYEBbIX KITMEHTOB U
OTBeYaeT 3a KOMaHOy CONPOBOXAEHUS KItoYeBbIX kKnneHToB Customer
Care.

Mwuccusi Customer Care — nomoratb nogam u ux 6usHecy. Pewatb
3agaydn, genatb cyactnmeee. Yem cnoxHee n gpariBoBee 3agaya, TeM
WHTEpecHee coTpyaHuKkam Selectel npuHMMaTh B HEWM y4acTne, Tem
Oonblue yaoBONMbLCTBUSA OHU MOMY4YaloT M OT NpoLiecca, U oT pesynbTara.
TeM ueHHee To “cnacnbo”, KOTOPOE rOBOPAT HaM KITUEHTHI.

Hawa 3agavya — He noaBecTu ux, CTaHOBUTLCH BCE y4yule OoT roga K roagy.



